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Touchpoint Goals – Creating Goals for Accounts
KORE ProSports Ticketing/Sponsorship/S&P
Overview 
Touchpoints are specialized interactions with customers logged at the activity level within the kore module. Touchpoints can have point values that can be aggregated and measured against pre-set goals the select customers, or a subset of your customer base. While traditionally touchpoints have been utilized by ticketing departments to measure service interactions with individuals, the concept is also applicable for corporate partnership accounts within the sponsorship module. The proposed changes below would make the functionality usable for accounts, and not just individual customer records.
Requirements / Considerations

1) Add ability to append an account record to the touchpoints goal entities.
2) Add touchpoint goal dropdown on the account ticketing grid.
3) Create type on the touchpoint goal (ticketing/sponsorship/S&P).
4) Leverage the existing type on the touchpoints to only calculate certain types to certain touchpoint goals.
a. Ticketing (Touchpoint) ( Ticketing (Touchpoint Goal)
b. Sponsorship (Touchpoint) ( Sponsorship (Touchpoint Goal)
c. S&P (Touchpoint) ( S&P (Touchpoint Goal)
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